











Housing, Health & [Housing HRA093 |% Completed Fire Risk Assessments (due this 100.0% 100.0% 100.0% |Ambition 7: Be a top performing,
Wellbeing Repairs & quarter) modern and accessible Council, that
Assets get its everyday services right for the
residents and businesses that it serves
Housing, Health & [Housing HRA094 [Number of overdue RED Fire Risk Assessment 159 Demand Demand |Ambition 2: Increase the supply of
Wellbeing Repairs & actions housing, in particular affordable
Assets homes, and improve housing
standards
Housing, Health & [Housing HRAQ095 |Number of overdue AMBER Fire Risk 58.5 Demand Demand [Ambition 7: Be a top performing,
Wellbeing Repairs & Assessment actions modern and accessible Council, that
Assets get its everyday services right for the
residents and businesses that it serves
Housing, Health & [Housing HRA098 |% Completed Lift Inspections (due this quarter) 100.0% 100.0% 100.0%  |Ambition 2: Increase the supply of
Wellbeing Repairs & housing, in particular affordable
Assets homes, and improve housing
standards
Housing, Health & [Housing HRA002 (% of repairs completed at first visit 89.3% 93.0% 90.0% Ambition 2: Increase the supply of This Pl is being redefined to ensure that the
Wellbeing Repairs & housing, in particular affordable target improves the customer experience,
Assets homes, and improve housing and is consistent in its definition.
standards
Housing, Health & [Housing HRA081 Responsive Repairs - telephony - average *N/A 60 100 Ambition 7: Be a top performing, Aligning the target to match the Customer
Wellbeing Repairs & length of time to answer call (seconds) modern and accessible Council, that |Services target, to keep consistent
Assets getits everyday services right forthe |expectations and standards corporately.
residents and businesses that it serves |This is also reflective of the increase in
demand within Housing Repairs and Asset
Investment
Housing, Health & [Housing HRA105 |BS01 Proportion of homes for which all 99.9% 100.0% 100.0% Ambition 2: Increase the supply of
Wellbeing Repairs & required gas safety checks have been carried housing, in particular affordable
Assets out (%) homes, and improve housing
standards
Housing, Health & |Housing HRA106 [BS02 Proportion of homes for which all 100.0% 100.0% 100.0% Ambition 2: Increase the supply of
Wellbeing Repairs & required fire risk assessments have been housing, in particular affordable
Assets carried out (%) homes, and improve housing
standards
Housing, Health & [Housing HRA107 |BS03 Proportion of homes for which all 100.0% 100.0% 100.0% Ambition 2: Increase the supply of
Wellbeing Repairs & required asbestos management surveys or re- housing, in particular affordable
Assets inspections have been carried out (%) homes, and improve housing
standards
Housing, Health & [Housing HRA110 [Warm Homes Social Housing Fund - Number of New Demand Demand |Ambition 2: Increase the supply of The programme is currently being developed
Wellbeing Repairs & Council homes with retrofitted energy programme for housing, in particular affordable and the target will be set once the
Assets efficiency measures 2026/27 homes, and improve housing programme has been finalised.
standards
Housing, Health & [Housing HRA108 [BS04 Proportion of homes for which all 100.0% 100.0% 100.0% Ambition 2: Increase the supply of
Wellbeing Repairs & required legionella risk assessments have been housing, in particular affordable
Assets carried out (%) 100% homes, and improve housing
standards
Housing, Health & [Housing HRA109 |Proportion of homes for which all required 100% 100.0% 100% Ambition 7: Be a top performing,
Wellbeing Repairs & communal passenger lift safety checks have modern and accessible Council, that
Assets been carried out (BS05) get its everyday services right for the
residents and businesses that it serves
Housing, Health & [Housing HEMO001C |Time spent in temporary accommodation for New for 13 12 Ambition 2: Increase the supply of
Wellbeing Services people we owe a duty to 2025/26 housing, in particular affordable

homes, and improve housing
standards
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Housing, Health & [Housing HEMO030 |Satisfaction with lettings service 93.0% 95.0% 95.0% Ambition 2: Increase the supply of
Wellbeing Services housing, in particular affordable
homes, and improve housing
standards
Housing, Health & [Housing HEMO069 |Overall Satisfaction with Housing Services 77.50% 79.00% 80% Ambition 2: Increase the supply of
Wellbeing Services (TPO1) housing, in particular affordable
homes, and improve housing
standards
Housing, Health & [Housing HEMO003 [Average time to re-let Council properties (days) *N/A 28.0 35.0 Ambition 2: Increase the supply of The proposed target is a stretching target
Wellbeing Services housing, in particular affordable based upon recent performance, whilst
homes, and improve housing being more realistic and achievable for
standards operational teams to work towards.
Customer Services |HR & Training  [HTR001 |Average number of sick days per employee *N/A 6.5 7.5 Ambition 7: Be a top performing, The higher target recognises ongoing
& Organisational (FTE) per year lost through sickness absence modern and accessible Council, that |sickness levels and time needed for the new
Development get its everyday services right for the  |framework to embed.
residents and businesses that it serves
Customer Services |HR & Training |HTR002B |% of staff turnover 13.5% 13.0% 12.0% Ambition 7: Be a top performing,
& Organisational modern and accessible Council, that
Development get its everyday services right for the
residents and businesses that it serves
Customer Services |HR & Training  [HTR012 |Number of work experience placements 28 25 25 Ambition 7: Be a top performing,
& Organisational offered at differing levels of education modern and accessible Council, that
Development get its everyday services right for the
residents and businesses that it serves
Customer Services |HR & Training |HTRO13A |Number of apprenticeships on programme at 4 12 12 Ambition 7: Be a top performing,
& Organisational any one time at all educational levels within modern and accessible Council, that
Development NSDC - not including internal programmes get its everyday services right for the
such as Multiverse Al and Digital Programs. residents and businesses that it serves
Customer Services |HR & Training [HTRO13B |% of eligible apprenticeships completed, at all New for 80.0% 80.0% Ambition 7: Be a top performing,
& Organisational educational levels, that result in further 2025/26 modern and accessible Council, that
Development employment get its everyday services right for the
residents and businesses that it serves
Planning & Planning & PDV008 |% of planning applications (major) determined 86.6% 90.0% 90.0% Ambition 7: Be a top performing,
Devlopment Development within statutory timelines modern and accessible Council, that
get its everyday services right for the
residents and businesses that it serves
Planning & Planning & PDV009 |% of planning applications (non-major) 93.8% 90.0% 93.0% Ambition 7: Be a top performing,
Devlopment Development determined within statutory timelines modern and accessible Council, that
get its everyday services right for the
residents and businesses that it serves
Communities & Public PPRO01  |% reduction in anti-social behaviour - Newark & 11.7% County County  |Ambition 4: Reduce crime and anti- The use of county average is due to the data
Environment Protection Sherwood District compared against County Average Average social behaviour, improving being extracted from the Community Safety
area community feelings of safety Partnership report.
Communities & Public PPR002 |% reduction in all crime - Newark & Sherwood -3.7% County County  |Ambition 4: Reduce crime and anti- The use of county average is due to the data
Environment Protection District compared against County area Average Average |social behaviour, improving being extracted from the Community Safety
community feelings of safety Partnership report.
Communities & Public PPR020 (% of businesses in the District with a food 96.1% 98.0% 98.0% Ambition 4: Reduce crime and anti-
Environment Protection hygiene rating of 3 or higher (generally social behaviour, improving

satisfactory or above)

community feelings of safety
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Communities & Public PPR029 |Number of positive outcomes resulting from 176 Demand Demand |Ambition 4: Reduce crime and anti- In light of CCTV Control Room launch on 1
Environment Protection CCTV intervention social behaviour, improving April 2026, the suite of performance
community feelings of safety indicators will be reviewed in August and a
list of possible Pls shared with PPIC and
Cabinet in Sentember 2026
Resources Revenues & REV002 [% business rate collection 97.7% 98.2% 98.0% Ambition 7: Be a top performing,
Benefits modern and accessible Council, that
get its everyday services right for the
residents and businesses that it serves
Resources Revenues & REV003 |% council tax collection 97.2% 97.4% 97.4% Ambition 7: Be a top performing,
Benefits modern and accessible Council, that
get its everyday services right for the
residents and businesses that it serves
Resources Revenues & REV006 [Average no of calendar days to process housing *N/A 4 4 Ambition 3: Improve health and
Benefits benefit change in circumstances wellbeing, with an emphasis on
communities with low levels of life
expectancy
Resources Revenues & REV004 |Average number of calendar days to process *N/A 14 14 Ambition 3: Improve health and
Benefits new council tax support applications wellbeing, with an emphasis on
communities with low levels of life
expectancy
Resources Revenues & REV005 |Average no of calendar days to process council *N/A 7 12 Ambition 3: Improve health and The target has been adjusted to be more
Benefits tax support change in circumstances wellbeing, with an emphasis on realistic and achievable in line with
communities with low levels of life performance levels recorded in 2025/26
expectancy
Resources Revenues & REV007 [Average no of calendar days to process new *N/A 14 18 Ambition 3: Improve health and The target has been adjusted to be more
Benefits housing benefit claims wellbeing, with an emphasis on realistic and achievable in line with

communities with low levels of life
expectancy

performance levels recorded in 2025/26

*N/A indicates

where the Pl

calculates the
average and so it
has not been

possible to

provide a 3 year

average.
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